We are very pleased that you are interested in becoming a carrier with J.B. Hunt Transport, Inc. J.B. Hunt is focused on
forging long-term relationships with our contract carriers.

J.B. Hunt has opportunities for Dry Van, Refrigerated, Flatbed, Full Truckload, LTL, Delivery Services, Intermodal and more!
As an approved carrier, some of the benefits you will receive include the following:

» Zero credit risk with customers
» Access to major national, Canadian & Mexican shippers
» Increased efficiency for sales staff and associated expenses

High-quality carriers are essential to our ability to meet the needs of our customers. We understand the challenges
carriers face today. We have developed programs and forged relationships with vendors to provide services to give your
company an edge in today’s market. Available services include:

Quick Pay

Cash Advances

J.B. Hunt Paycard

EDI — Automatic load tendering and post load updates
Automated Invoice Inquiry Line

Wireless Discounts

Insurance Discounts

Compliance and Drug Screening Services
Discounted 24-Hour Roadside Assistance
Direct Scanning

Mobile Scanning

VVVYyVYYVYY
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We are constantly evaluating our carrier services, so please visit www.jbhunt.com for our current service offerings.

Whether your need is for an occasional backhaul or to keep your entire fleet rolling, J.B. Hunt Transport is here to support
your needs. Our experience as a major motor carrier along with our access to major shippers in the U.S, Canada and
Mexico allows us to be a valuable option to keep your fleet moving forward.

To get started, please review the information on the following pages outlining the requirements to qualify your company
as a carrier for J.B. Hunt Transport, Inc. Sign where indicated and submit all required documents. You may submit
documents through one of the following methods:

Transflo SVelocity Direct Scanning using fleet code JBHC for ICS carriers or JBHF for Power-Only carriers
Transflo Now! for your Android or Iphone using fleet code JBHC for ICS carriers or JBHF for Power-Only carriers
Email to ics_carrier_relations@JBHunt.com

Fax to 479-820-1890

vvyy

If you have any questions, please call 1-800-423-6892 or email ics_carrier_relations@JBHunt.com.

What’s your next move? ™
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J.B. HUNT TRANSPORT, INC.
615 J.B. Hunt Corporate Drive
Lowell, AR 72745

January 1, 2013

Dear Motor Carrier,

As you know, your contract with J.B. Hunt Transport, Inc. (“J.B. Hunt”) requires compliance with all applicable
statutes and regulations. This includes the regulations promulgated by the California Air Resources Board
(CARB) regarding refrigerated equipment (TRU regulation), the truck and bus equipment regulations (engine and
particulate matter filter requirements), and greenhouse gas regulations. Certain CARB regulations and require-
ments were effective on January 1, 2013.

J.B. Hunt’s contract with your company requires compliance with these regulations and requirements. If you
have questions and/or need assistance regarding compliance with these regulations, you can visit the following
website to get more information: http://www.arb.ca.gov/msprog/truckstop/truckstop.htm. If your company is
not able to timely comply with these requirements, you have a contractual duty to inform J.B. Hunt that you are
not able to comply with the regulations/requirements. If you are unable to comply, please call the following
phone number immediately to notify J.B. Hunt: (800) 423-6892. By accepting the loads tendered to you by J.B.
Hunt, you represent and warrant that your company is in compliance with these regulations and requirements.

Cordially,

Shelley Simpson

Chief Marketing Officer and

President of Integrated Capacity Solutions
J.B. Hunt Transport, Inc.
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J.B. HUNT TRANSPORT, INC.
CONSENT REQUEST

New anti-spam legislation is effective in Canada as of July 1, 2014. Please provide your consent (by signing below) to
receive commercial electronic messages about J.B. Hunt Transport, Inc., including messages related to equipment
availability or needs, products, services, offers, and promotions.

By signing below, | consent as an authorized representative of the below company, for J.B. Hunt Transport, Inc. to send
commercial electronic messages to any employee, representative, consultant or franchisee of said company (as listed
below).

Signature

Print Name

Company Name

Date

You may withdraw your consent at any time in the future by sending an email to: Canadian_Carrier_Relations@jbhunt.com.
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Canadian Carrier Checklist
Please use this page as a guide to ensure you have completed all requirements

Must meet insurance requirements
May not have a DOT safety rating of Conditional or Unsatisfactory

Documentation from this Carrier Packet:

Make sure all pages are fully completed.

O

o o o o

Carrier Profile (Page 4)

Transportation/Carrier New Vendor Form (Pages 5-6)

Signed IRS Form W-8BEN (Page 7)

Outsource Carriage Agreement (Pages 8-14)

Signed Hold Harmless Covenant for Workers’ Compensation (Page 15)

Documentation provided by you

O

Copy of National Safety Code Certificate issued by all provinces where the carrier’s vehicles are
base plated and the current Safety Rating associated with each NSC number.

US Operating Authority if applicable

C-TPAT Membership Certification-may complete Customs-Trade Partnership Against Terrorism
Security Self-Assessment Questionnaire in lieu.

Certificate of Liability Insurance; Al limits must be in U.S. Dollars or if in Canadian funds, must
meet or exceed these limits in U.S. Dollars based upon the current exchange rate.

o Must list J.B. Hunt Transport, Inc. as certificate holder:
J.B. Hunt Transport, Inc
P.O. Box 130
Lowell, AR 72745
o Insurers affording coverage must have an A.M. Best rating of B+ or higher (ratings of B or higher
will be accepted for worker’s compensation coverage)*
o Insurance company must provide thirty (30) days written notice of change or expiration of
policy
o Deductibles and/or self-insured retentions for each coverage must be shown on certificate
o Minimum of $1,000,000 in Auto Liability coverage — bodily injury and property damage
(combined single limit per occurrence)
o Minimum $100,000 in Cargo Liability — must be All Risk or Broad Form
o Worker’s Compensation / Employer’s Liability coverage per provincial requirements
o Owner Operators clause - Required in Description Box on insurance certificate for all coverages
except Worker’s Compensation, if you utilize owner operators, subcontractors or other agents
in performing services for J.B. Hunt Transport. For this purpose, we consider any drivers who
operate under your authority and are issued a 1099 for tax purposes to be an owner operator.
“As respects the policies indicated above, coverage extends to the named insured’s owner
operators, sub-contractors, and agents as respects work being done under the order of the named
insured on behalf of the certificate holder.”

* Ratings of insurers may be found at www.ambest.com
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J.B. Hunt Carrier Profile

Basic Information

Company Name:

DOT: Street Address:

MC: City:

Province: Postal Code:

Total Number of Drivers:
Do you own the company and operate your own truck?

Number of company drivers (issued a W-2):

Number of non-company drivers:
(includes independent contractors, owner-operators, leased drivers and
any drivers who operate under your authority and are issued a 1099)

All NSC numbers held and the issuing province:

Number of Company-Owned Tractors:
Number of Non-Company-Owned Tractors:
Number of Trailers:

Number of Female Drivers:

Contacts

Position Name Office Phone

Cell Phone Fax Email

Carrier Capabilities

Types of Service (please check all that apply)

TRUCKLOAD LTL ___ INTERMODAL SMALL PACKAGE TEAM DRIVERS
DRY VAN REFRIGERATED FLATBED AIR COMMODITIES
AUTO-HAULER STRAIGHT TRUCK PUPS PLATE TRAILERS ESCORTS
TANKERS SPECIALIZED-OSD CURTAIN SIDES E-TRACK 0D HAULS
OTHER

Do you have: An Active Permit that authorizes you to haul alcohol? Which states?

An Active Permit to haul Hazardous Materials? (Please include copy of permit)

Trucks that are TWIC compliant? How many?

Trucks that are CARB compliant? How many?

Any other permits that authorize the hauling of special freight?

Preferred Lanes:

ORIGIN DESTINATION

STATE CITY STATE CITY

| certify that all of the above is true and correct to the best of my knowledge. | represent that | have been specifically authorized to

execute contracts on behalf of the entity | represent.
Sign: Name:

Date:
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CANADIAN TRANSPORTATION/CARRIER NEW VENDOR FORM
(FOR USE ONLY BY CARRIERS BASED IN CANADA)

ALL FIELDS ARE REQUIRED UNLESS OTHERWISE NOTES. PLEASE COMPLETE THE ATTACHED IRS FORM
W-8BEN CERTIFICATE OF FOREIGN STATUS OF BENEFICIAL OWNER FOR UNITED STATES TAX
WITHHOLDING AND RETURN WITH THIS NEW VENDOR FORM

[0 New Vendor [ change to Existing Vendor

How will settlements be paid? [ PayCard [ Factoring Agent [ Direct Deposit [ Check

Direct Deposit is available Only to U.S. bank account. If Direct Deposit is checked, Vendor Direct Deposit
Enrollment Form must be completed and attached.

How would you like to receive your settlement information?  [JFax [ Email 1 mail
All approved carriers are eligible for cash advances. If you DO NOT want to receive cash advances check here: []
Would you like to receive advances by PayCard? []Yes [ No

Are you requesting Quick Pay? []Yes []No

If you elect Quick Pay, please fax invoices and all required documents to (479) 820-2718. A fixed 1.5% processing fee for Quick Pay will be
deducted for each final settlement. Each Cash Advance will incur a fee of $10.00. There will be a $2.00 charge for each final Settlement issued
via Paycard. In the event a Cash Advance is issued and there is not enough PTE to cover it, a credit will be placed on your account.

GENERAL INFORMATION
NAME:

(Individual name if sole proprietor)

BUSINESS NAME:

(exactly as printed on invoice)

FACTORING AGENT NAME:
(if any)

PAYMENT ADDRESS:
(If factored, Factoring Agent Address) (Street)

(City) (State) (2IP)
PHONE: FAX:

CONTACT:

E-MAIL ADDRESS:

MCH# or DOTH#: NSC#, CVOR#, or NIR#

SIGN HERE: Date: / /

Print Name and Title Here:
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VENDOR DIRECT DEPOSIT ENROLLMENT FORM
*ALL FIELDS ARE REQUIRED IF REQUESTING DIRECT DEPOSIT

Company Name:

[ Elect Direct Deposit  Direct Deposit is available Only to U.S. bank account.

Checking/Savings Information

Bank Name: Phone:

City/State/Zip Code:

Transit/Routing Number: Account Number:

[ Checking Account

[ Savings Account

Signature: Date:

PLEASE READ CAREFULLY:

» For enrollment/change of checking account, you must attach a voided check that includes your bank ac-
count and nine digit transit number.

» For enrollment/change of savings account, you must attach a form from your bank showing your savings
account number and nine digit transit number.

» Designated amounts will usually post to your account within 48 hours of transmission depending on your
bank’s posting procedures.

» J.B. Hunt Transport, Inc. cannot be responsible for overdrafts incurred before funds are deposited.

» Changes to direct deposit accounts may not necessarily take effect on your next settlement.

PLEASE ATTACH VOIDED CHECK HERE

Version 3/07/17/2012 / ICS Canada 7



o W-SBEN Certificate of Foreign Status of Beneficial Owner

{Rev. February 2006) fOI' Unlted States Tax Wlth hOidﬂ'\g OMB No., 1545-1621
Departmen; of the Treasury b Section references are to the Internal Revenue Code. » See separate instructions.
Internal Revenue Service P Give this form to the withholding agent or payer. Do not send to the IRS.
Do not use this form for: Instead, use Form:
e A LLS. citizen or other U.S, person, including a resident alien individual . . . . . . . . . . . . . . . . . . . . Wo
® A person claiming that income is effectively connected with the conduct

of a trade or business in the United States . . . . . . . . . . . . . . s e e e 0. WeBEGH

® A foreign partnership, a foreign simple trust, or a foreign grantor trust (see instructions for exceptaons) . .W-8ECH or W-8IMY
* A foreign government, international organization, foreign central bank of issue, foreign tax-exempt organization,

foreign private foundation, or government of a .S, possession that received effectively connected income or that is

claiming the applicability of section(s) 115(2), 501(c), 892, 895, or 1443(b) (see instructions) . . . . . . . . .W-8ECI or W-8EXP

Note: These entities should use Form W-8BEN if they are claiming treaty benefits or are providing the form only to
claim they are a foreign person exempt from backup withholding.

® A person acting as an intermediary . . . . . . . . . L L . ... .o WY
Naote: See instructions for additional exceptions.

m Identification of Beneficial Owner (See instructions.)

1 Name of individual or organization that is the beneficial owner 2 Country of incorporation or organization
3 Type of beneficial owner: ] individuai O Corporation J Disregarded entily ] Partnership | Simple trust
D Grantor trust D Complgx trust D Eslate D Governmaert B international organization
[ Central bank of issue [ rax-exemnt organization [] private toundation

4 Permanent residence address (street, apt. or suite no., or rural route}. Do not use a P.O. box or in-care-of address.

City or town, state or province. Include postal code where appropriate. Country {(do not abbreviate}

5 Mailing address (if different from above)

City or town, state or province. Include postal code where appropriate. Country {do not abbreviate)

6 U.S. taxpayer identification number, if required (see instructions) 7 Fareign tax identifying number, if any (optional)
[[] ssNorimIN [] EIN

8 Reference number(s) {(see instructions)

Part i Claim of Tax Treaty Benefits (if applicable)

9 | certify that {check all that apply}):
a [ The beneficial owner is 2 resident of _ ..o, within the meaning of the income tax treaty between the United States and that country.
n [ required, the U.S. taxpayer identification number 15 stated on line 6 (see instructions).

c D The beneficial owner is not an individual. derives the iterm (or items) of income for which the treaty benefits are claimed, and, if
applicable, meets the requirements of the treaty provision dealing with limitation on benefits (see instructions).

d [J The beneficial owner is not an individual, is claiming treaty benefits for dividends received from a foreign corporation or interest from a
U.S. trade or business of a foreign corperation, and meets qualified resident status {see instructions).

e [] The beneficial owner is related to the person obligated to pay the income within the meaning of section 267(b) or 707(b), and will file
Form 8833 if the amount subject 1o withholding received during a calendar year exceeds. in the aggragate, $500,000.
10 Special rates and conditions (if applicable--see instructions): The beneficial owner is claiming the provisions of Article .. ... .. of the

treaty identified on line 9a above to clama ... .. ..% rate of withholding on (specify type of income): .. ... .. . _. e

Explain the reasons the beneficial owner meets the terms ot the treaty article:

Part Il Notional Principal Contracts

11 [t have provided or will provide a statement that identifies those notional principal contracts from which the income is not effectively
connected with the conduct of a trade or business in the United States. | agree to update this statement as required.

Certification

Under penallies of perjury, | deciare that | have examined the information on this form and to the best of my knowledge and beliet 415 true, corect, and complete I
further certity under penaities of penury that:

11 am the benaficiai owner (or arm authonzed to sign for the beneficial owner} of all the ncome o which this form relates,

1 ownar s not g U.S. person,

noame to which this form relates is (@) not effectively connected with the conduct of a trade or business in the United & States. () effectively connected but s

subject to tax under an meome tax traaty, or (¢} the partner's share of a parttnership’s effectively connected income, and

4 fFor broker bansactions or barier exchanges, the beneficial owner is an exempt foreign person as defined i the instructions.

Fuartiarmors, | awlnenze this form to be provided to any withholding agent that has control, receipt, or custody of tha incorme of wiich | am tha beneficial owner or

Ay veithhoidme agent hat can dishorse ar neake payments of the income of which tam the benehcial owner

Sign Here . o . o S e
g Signature of benefical owner ior individual authorized to sign for beneficial owner) Date (MM-DD-YYYY) Capactty in whoch actmq

For Paperwork Reduction Act Notice, see separate instructions. Cat. No. 2504772 Farm W-8BEN (rev. 2-2006)
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OUTSOURCE CARRIAGE AGREEMENT
This Outsource Carriage Agreement(hereinafter referred to as “OCA”) is made anceesd into between J.B. Hunt Transport, Inc., whaéscipal
office is located at 615 J.B. Hunt Corporation Britowell, AR 72745, (hereinafter known as “JBH&Hd ,
whose principal office is located at (hereinafter kn@nTransportation Service Provider” or
“TSP” or “CARRIER?") (hereinafter collectively knawas the “Parties”).

RECITALS

WHEREAS, JBHT is a carrier duly authorized to tyaors or to arrange for the transportation of freéjgind,

WHEREAS, JBHT has received approval from certainitsf customers (hereinafter “Customer” or “Custostierto tender freight to various
transportation service providers for outsourceslises; and,

WHEREAS, CARRIER is duly authorized by approprifederal, state or provincial agency or agenciesitbier the United States or Canada, or both,
to provide transportation services (proof of suatharity or authorities shall be provided to JBHTESP); and,

WHEREAS, CARRIER wishes to supply its servicesB&lT for outsourced services;

NOW, THEREFORE, JBHT and TSP hereby agree to thewing terms:

1. OCA and Other Documents.

1.1 Applicability of 49 USC 814101 United States and @edian Law and Priority of Documents This OCA is entered into in accordance
with 49 USC §14101 United States and Canadian kWeseinafter set out. Except as may be otherwiseéiged herein or in any addenda
hereto, this OCA, and the services provided hereyrghall be subject to

111 Titles 49 of the United States Code (“USGCi)l @f the Code of Federal Regulations (“CFR”) fibtransportation services provided,
or arranged to be provided, which have an origid dastination in the United States, or an origirtha United states with a
destination in Canada; and

1.1.2 Shall be subject to all applicable Canadéatefal and/or provincial motor carrier regulatiémsall transportation services provided
which have an origin and a destination in Canadanaorigin in Canada and a destination in the éth@tates.

Provided however, JBHT and TSP hereby waive anyadindights and remedies provided for under theafentioned United States Code
and Code of Federal Regulations (pursuant to 144){1)) and the Canadian federal and/or provineiator carrier regulations to the extent
they are in conflict with the terms of this OCA ait&laddenda. Unless expressly stated otherwiglgisSrOCA or its addenda, this OCA and
any addenda shall govern the relationship betw8&tirJand TSP and all other documents shall be sumatel to them. In the event of a
conflict between this OCA and an addendum or amemdrthe term of the addendum or amendment shaly.appis OCA and any
attachments, exhibits, amendments or addenda haraticbe the entire agreement between the pamiésupersedes and cancels any and all
prior written or oral agreements and understandiegsrding the subject matter of this OCA betwedsm Parties. No modifications or
amendments to this OCA shall be binding upon JBHIEss initialed and signed by a JBHT authorizedasgntative. This OCA may not be
assigned by TSP in whole or in part without thepwritten agreement of JBHT.

1.2 Contract Carriage/Standard Bill of Lading Terms. Except as otherwise provided in this OCA and adglenda hereto, each and every
shipment tendered to TSP by JBHT during the terthisfOCA shall be deemed to be a tender to TSP:

1.21 As a motor contract carrier (whether or n®PTis authorized to operate, or does operatecaseon carrier) for all shipments with
an origin in the United States and shall be deetmédve been made on the Uniform Straight Bill afling.

1.2.2 As a common carrier for all shipments havamgorigin in Canada and shall be subject to therddConditions of Carriage
Regulations SOR/2005-404, pursuant to the fedemtioMVehicle Transportation Act, save and except thhere such federal
Conditions of Carriage as described aforesaidracmnflict with any of the terms and conditions set in this OCA, the terms and
conditions of this OCA shall prevail over any caetfhg terms and conditions in said federal Cowdisi of Carriage Regulations.

1.2.3 Sections 1.2.1 and 1.2.2 shall govern desip&dill of lading form or other shipping documehat is supplied for any individual
shipment.

1.3 Load Tender Form. JBHT shall submit load tenders (hereinafter “Teafidor “Tenders”) to TSP on the behalf of Customerse
transportation services provided by TSP shall bsighed to meet the distinct transit, service andirg requirements of JBHT and
Customers, as set out in each Tender. The origidslastinations to be served, the commodities twamsported, and the rates and charges
applicable to the transportation services shalinbided in the Tender. Acceptance of the Tenderitmterms shall be made by signature
and return by TSP or by actual acceptance of thaeted shipment. All Tenders shall be deemed binditachments to this OCA and shall
be controlled hereby. Driving directions to or frantustomer’s location may be communicated to tBE Via the load tender document or
other specified means. Directions are for inforomai purposes only. It shall be the TSP’s sole aesijbility to insure the directions are
appropriate and JBHT makes no guarantee with réspepecified routes and the compatibility of thaeeutes with regards to any type of
equipment.

2. Relationship of the Parties.

2.1 TSP Status TSP shall perform any and all services hereuadem independent contractor. No provision of @A or any act or omission
of either party shall be construed for any purpgosexpress or imply a joint venture, partnershim@pal/agent, fiduciary, parent/subsidiary,
employer/employee relationship or other such refesthip implying a lack of independent operation ByP. TSP shall provide sole
supervision and liability for and shall have exohescontrol over the operations of its personnehtractors, subcontractors, and other
agents, as well as any and all other vehicles,pagemt and property, whether tangible or intangibleder the control of TSP. JBHT shall
have no right to discipline or direct the performarf any personnel, contractors, subcontractouws,other agent of TSP. TSP agrees and
warrants that it shall at no time and for no pugmpresent any affiliation with JBHT other thaattbf an independent contractor and shall
not, other than in that capacity, set itself ouhasging any power or authority to act on the beb&iér to bind JBHT. TSP shall at no time
knowingly or willfully take any action that in anyay reflects negatively on JBHT.

2.2 TSP Personnel TSP assumes full responsibility and liability ftve payment of the following listed items and agréo comply with the
laws, and any rules and regulations promulgatedetimeler, by any applicable federal, state, prowinor local jurisdiction (and, when
applicable, shall provide periodic proof of suchmgdiance): payroll taxes or contributions to tafes unemployment insurance, old age
pensions, worker's compensation, social securitypther related protection with respect to persengaged in the performance of said
transportation services. JBHT shall not be residad$or any act or omission of any personnel, @mtbrs, subcontractors or other agents of
TSP. TSP shall fully indemnify and hold JBHT haesd under the terms of indemnity, herein, for dayrcbrought against JBHT for any
such employment obligation.
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3. Non-exclusivity.
3.1 OCA not Exclusive Unless otherwise agreed through a written amentivereto, TSP and JBHT agree that this OCA is erarusive and

that JBHT may utilize other Carriers to fulfill theansportation needs of the customers of JBHTaddition, TSP shall be free to accept
freight from customers other than JBHT. TSP isHertnotified, understands and agrees that all loeidered are on an “as needed” basis
and nothing contained herein, nor any course dfrdghetween the TSP and JBHT, shall guaranteevalyme of any kind or constitute any
commitment whatsoever to utilize the services odPTS

4. TSP Service Requirements.

4.1 Communications with JBHT. TSP shall be responsible to give periodic updatethe status of any shipment for which it accepisler.
Such communication shall be to advise JBHT of imiation such as, but not limited to: TSP’s arrival Ibading and unloading at each stop;
confirmation of completion of loading and unloadiaigeach stop; any overage, shortage or damagenaftion relating to cargo; notice of
the location where any trailer is spotted, if JBbfTcustomer equipment is used; periodic check calid accident reporting. The method(s)
TSP uses to provide such information to JBHT shalbpproved by JBHT and may include: EDI, ELT, D (a proprietary program
designed by JBHT), facsimile, Internet, e-mailepdone, or other agreed means. TSP acknowledgeiptre€ and agrees to follow the J.B.
Hunt Cargo Claims and Accident Reporting procedattxhed hereto as Attachment A.

4.2 Covenant Not to Back Solicit.

421 No Back-Solicitation Except where mutual customeesist, TSP hereby agrees that neither it norrtiependent contractors,
subcontractors, owner operators or agents willJemtiis OCA is effective and for a period of oné y&ar following termination of
this OCA, directly or indirectly solicit or acceptaffic from customers, shippers, or consigneesaily introduced to it by JBHT or
from customer-specific shipping origins and degstomapoint-to-point lane combinations that werestfitendered to TSP by JBHT
(hereinafter “JBHT Traffic”). The term “mutual cashers” includes any customers with whom TSP hasiged transportation
services within 6 months prior to TSP’s executidthis OCA and who also do business with JBHT.

422 Penalty for Breach If TSP, its independent contractors, subcontractowner operators or agents at any time while @CA is
effective or within one (1) year following termifat of this OCA, directly or indirectly solicits @ccepts JBHT Traffic as defined
herein, JBHT shall be entitled to a commissiorhaty-five (35%) of the linehaul revenue receivedTSP on such JBHT Traffic.

4.3 Prohibition Against Brokering. Except as may be otherwise provided in this OCAawmy addenda heret@SP hereby agrees and
acknowledges that it is strictly prohibited from usng other motor carriers, or brokers, or “substituted services” for the services to be
performed hereunder for JBHT and Customers.Trip leasing shall not be allowed hereunder. Sha8@ violate any of the prohibitions
contained in this section, TSP agrees that it dhalfully liable for any payment due to such matarriers or brokers or for substituted
services. TSP further agrees that it shall be fidlyle for any loss, damage or delay to the Comitrezdof JBHT's Customer(s), and any and
all liabilities, losses, claims, costs, damages, iajuries (including death) incurred in transitthee same extent that TSP would be liable if it
performed the transportation directly. Should TSB ather motor carriers / “substituted servicesbrker out any movement tendered by
JBHT, such action shall constitute a breach of @®A. Each incident of such breach shall subjeet®8P to immediate termination of this
OCA, subject to the sole discretion of JBHT. Suehaity shall not be a limitation of remedies aual#ao JBHT for any such breach.

4.4 Hazardous Materials.

441 All hazardous materials transported by TSHRiwithe United States shall be transported sulbjeall applicable hazardous materials
transportation and handling legislation and regoiest which are applicable to the transportation laaddling of such goods within
the United States. All dangerous goods transpdite@SP within Canada shall be transported subgectitapplicable dangerous
goods transportation and handling legislation agllations which are applicable to the transpamatind handling of such goods
within Canada.

442 JBHT may tender hazardous material/dangegoads shipments to TSP if TSP meets all requiresnestiblished in Attachment B
to this OCA. TSP hereby acknowledges receipt of agetes to be bound by the Extra Requirements &wmaklous Materials
Shipments attached hereto as Attachment B. TSP lshaksponsible to inspect all paperwork tenddng@ shipper to insure its
accuracy and the commodity being shipped. In tleeIBHT tenders a load to TSP that is not deséghas containing hazardous
materials/dangerous goods and upon arrival at@pehi location the TSP is informed or discover that shipper intends to load
hazardous materials/dangerous goods, or similar atbmmodities for which special permits or auttyois required and for which
TSP has not been approved to transport for JBHIh TSP shall be responsible to notify JBHT andejeat any such shipment. In
the event TSP fails to reject a shipment contaifiagardous materials/dangerous goods then TSPistathnify and hold JBHT
harmless form all fines, penalties, claims, cleanemvironmental harm or any other associated cibsts arise as a result of
transporting such load.

4.4.3 If TSP properly notifies JBHT of the discoyef:

4.43.1 a hazardous materials shipment and carider@ current Hazardous Materials Certificate o§iBteation issued by the US
DOT and, at its expense, insurance as require®@y~R 387.9; or

4.4.3.2 a dangerous goods shipment and can coifimmiting to JBHT that TSP is fully compliant withll federal and provincial
transportation of dangerous goods regulationspudiol all insurance obligations as prescribed lgerfal and/or provincial
regulations;

and TSP wishes to transport the hazardous masdripinent, then TSP and JBHT may negotiate for sachices on a load-by-load

basis.

4.5 Security Requirements JBHT is a participant in the Customs-Trade Pastnip Against Terrorism (“C-TPAT”, with U.S. Custgjnand
Partners in Protection (“PIP” with Canadian Custpms such JBHT expects TSP to comply in orderJBHT to remain compliant with
such programs.

4.6 Equipment.

4.6.1 TSP shall ensure that the transportatioricesnshall be performed with equipment which ig@od order, condition and repair and
which meets with all applicable federal and states|, rules and regulations, including but not ladito those of the DOT.

4.6.2 TSP acknowledges that JBHT deals in comnesdittquiring sanitary equipment that is in commlé&awith local, state and federal
statutes and regulations. TSP agrees that it woNigde only equipment which is in compliance withch statutes and regulations,
and specifically agrees that no equipment will bepdied for transportation of shipments hereundeictv has ever been utilized to
haul garbage, industrial, municipal or residentéilise, solid or liquid hazardous waste or anylsinmaterials.

4.7 Receipts and Bills of Lading Each shipment hereunder shall be evidenced legeipt, which shall be signed by an agent or engalayf
TSP and showing the kind and quantity of produceireed by TSP at origin, the name of TSP’s emplayes naming TSP as the carrier of
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the shipment. Such receipt shall be presumptivéegne of TSP’s receipt of such shipment in gooeoahd condition unless the contents

of such shipment are not readily observable or ag otherwise be noted on the face of such recéifite TSP, JBHT or Customer elects to

use a hill of lading, manifest or other documeatsy terms, conditions and provisions of such Hillagling, manifest or other documents
shall not operate as an amendment to this OCAslmit be subject and subordinate to the terms,itond and provisions of this OCA and,
in the event they conflict with this OCA, the termenditions and provisions of this OCA shall pitaad take precedence.

4.8 Representations and Warranties Regarding Drivers ath Equipment. TSP represents and warrants that its driverseapdpment will
meet the following requirements:

a. Drivers will be qualified by TSP in accordancighvall United States (49 CFR 391, 392 and 380afgslicable)) and Canadian federal,
state and provincial regulations as prescribed;

b. Drivers will have completed controlled substaaoé/or alcohol testing as required by United Stédev and regulations (49 CFR 382)

for any driver service to be provided having amiorior destination in the United States;
Drivers will have no more than 3 moving violaisoin the past 3 years (from conviction date);
Drivers will have no impaired driving, DWI or Dldonvictions in the past 5 years or a current gagrending (from conviction date);
e. Drivers will have no careless or reckless orggaous driving violations in the past 5 years (froomviction date), or a current charge
pending;
f. Drivers will have a valid CDL of the proper ctawith necessary endorsements;
g. Drivers will be properly rested and in compliangith all United States federal (49 CFR 395) on&#tian federal/provincial hours of
service regulations as required;
h. TSP acknowledges that is satisfies its duty ¢mitor driver hours of service compliance in acemce with United States FMCSA, and
Canadian federal and provincial hours of serviggili@ions, as may be applicable;
i. Equipment provided by TSP will meet the requiesnts of all applicable United States federal (49RCI3 and 396) and Canadian
federal and/or provincial regulations
j-  Equipment provided by TSP will be in full comgtice with all United States federal, and Canadiderial and/or provincial regulations,
and the driver shall inspect and determine thepgent and be satisfied that the equipment is ffesl alefects likely to result in an
accident or mechanical breakdown; and
k. TSP possesses all necessary authority, permitether documents required for movement of thiglitdendered.

4.9 US/ICANADA or US/MEXICO BORDER CROSSINGS. The TSP in possession of a load when it crogséstarnational border is solely
responsible for ensuring that they have proper pegé and clearances to move the load across ehobay penalties or fines imposed by
Customs for failure to do this correctly are thgpansibility of the TSP, and not JBHT.

5. TSP Qualification

5.1 Authority . As stated in the Recitals, TSP shall provide ptbat it is duly authorized to perform the spemdfiservices it is to provide to
JBHT. TSP shall not transport any tendered shipraadt shall notify JBHT immediately in the event afl any part of such required
authority is cancelled. If TSP performs any servifte which it does not or no longer possesseseurapthority, then it shall forfeit the right
to payment for such services and shall hold JBHT @astomers harmless under the terms of Indemtiditerein.

5.2 Safety Rating TSP shall provide JBHT with a copy of the moserg safety rating for TSP. Unless otherwise apgupthe safety rating for
TSP must be Satisfactory. TSP shall immediatelyiywdBHT if TSP’s safety rating becomes ConditionalUnsatisfactory. In the event of a
Conditional or Unsatisfactory rating, JBHT may <sersp all tender of all shipments until such ratisgagain acceptable and JBHT may
exercise the right to immediate termination of @@A

5.3 Insurance.

53.1 Procurement TSP shall procure and maintain, at no cost to TIB&hd with reputable and financially responsibdsuirance
underwriters with an AM best rating of “B+" or bett the following insurance coverages:

5.3.1.1 Cargo liability insurance, whether All-Risk Broad Form, covering risks for loss of or damag shipments, in the minimum
amount not less than One Hundred Thousand Dodi30(000) per shipment;

5.3.1.2 Automobile liability insurance for bodilgjury (including injury resulting in death) and $oef or damage to property, in the
amount not less than One Million Dollars ($1,000)06ombined single limit per occurrence, and extegdo “Any Auto” or
“All Owned, Hired and Non-Owned Autos.” “Schedul@ditos” is acceptable providing the specific vehitdebe utilized is
named on the carrier’s insurance schedule.

5.3.1.3 Workers’ compensation insurance as requisedpplicable law (AM Best rating of “B” or bettés acceptable for workers’
compensation coverage);

5.3.1.4 Any additional insurance requirements uraagrand all applicable United States, Canada aexidd federal, state, provincial
and local laws, regulations and rules.

5.3.2  Certification. TSP shall furnish to JBHT written certificatesosling that the above insurance has been procurddisabeing
maintained, the amount of any deductibles, selfiiied retentions or the like applying to each polayd specifying the name of the
insurer, insurance underwriter, producer or issaiggncy, the policy number or numbers, and theratipin date or dates. JBHT shall
be a certificate holder on the policies describieova and, as to each policy, in the event of céatémh or material modifications of
any policy, written notice shall be given to JBHT laast thirty (30) days prior to the effective elaif such cancellation or
modification. Should TSP’s insurance be cancelledny time for any reason whatsoever then TSP motsty JBHT immediately
and TSP shall not accept any further shipments.

5.3.3  Applies to Independent Contractors Insurance provided by TSP hereunder shall alsoptetely and unconditionally apply and
extend to and cover losses or liabilities occagidme any and all independent contractors, subcciatrs, or owner operators of any
tier utilized by TSP to transport freight tendebgdJBHT. Certificates of insurance provided to JBs$tiRll specify such application to
and coverage of such sub-/independent contraatar®waner operators.

5.3.4 Exclusions_and Restrictions The coverage provided under the cargo policy atiter policies required herein shall have no
exclusions or restrictions of any type that woutdséeably preclude coverage relating to loss andada claims, including
reasonable cargo claims. TSP hereby agrees toderaiiiectly to JBHT and grants permission to amplires its insurance producers
and insurers to provide directly to JBHT upon JB$iTéquest a copy of all insurance policies of evaryerage type, including a
copy of all exclusions from the cargo policy. TSEago insurance policies shall be primary andcoatingent and shall not exclude
coverage for infidelity, fraud, dishonesty, or cmal acts of TSP or of the personnel (includingogffs and directors), contractors,
subcontractors, owner operators or other agent$#ef. If said policy contains such exclusions, TB&Iobtain and furnish a policy

oo
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extension or surety bond providing such coveragbeasatisfaction of JBHT.

6. Payment

10.

6.1

6.2

Payment Terms TSP shall make a best effort to invoice JBHT wiittourteen (14) days of a shipment’s delivery. JBshall pay TSP for
its services pursuant to the terms in the Tendems@therwise agreed in writing, and upon redaypdBHT from TSP of (1) the original bill
of lading or shipping order, (2) delivery receipti¢h bills of lading, shipping orders and deliveggeipts shall be referred to as “Shipment
Documents”), (3) a copy of the Tender and (4) TSRVsice. TSP shall write the JBHT load number anhesuch document for purposes of
identification and cross-referencing. Failure byPT® provide any Shipment Documents may, within db& discretion of and to the
satisfaction of JBHT, be grounds for withholding delaying payment for services related to the salgdipment. JBHT shall have no
responsibility to pay any invoice received morentibae hundred eighty (180) days from the datesifiament’s delivery. The parties agree
that any monies owed by JBHT to TSP may be withbeldffset by any claims or other amounts that & owe to JBHT, including, but
not limited to for any overpayments or payments enaderror by JBHT. In addition, in the event ti&P ceases on-going operations, has its
liability or cargo insurance coverages cancelledespked, otherwise breaches this OCA, is insolviéles a petition in bankruptcy, or if a
trustee is appointed to liquidate the assets of, Ti&Pparties agree that any monies owed by JBH{I reawithheld and offset by any claims
or other amounts that may be owed by TSP to JBHT.

Responsibility for Payment TSP agrees that it shall look solely to JBHTgayment for any services rendered hereunder, aaitirsit, in
any event whatsoever, contact the Customer, Shigarsignor or Consignee regarding payment of fitefiglls without the prior, express
written consent of JBHT. In the event TSP or anjtoindependent contractors, subcontractors, owperators or other agents violates this
provision, then TSP shall be subject to a pendl500 per occurrence.

No Lien. TSP shall have no lien and TSP hereby expresaiyes its right to any lien on any cargo or othexperty of JBHT or its Customers. As
such, TSP shall not withhold any freight due taspdte with JBHT regarding any freight charges.
Cargo Liability and Claims.

8.1

8.2

8.3

8.4

Liability . TSP shall be liable to JBHT, and its Customessset forth in Title 49 United States Code §14%0B6 Carmack Amendment) and
applicable common law, for any and all loss of shgoment due to loss of or damage (injury) to cargasported pursuant to this OCA,
occurring while in the care, custody or controlT&P irrespective of where the loss, damage or dstayrs (in interstate, foreign, intrastate,
domestic or trans-border commerce originating @oiat in and/or destined to a point in the Unitedt&s, Canada, or Mexico). Any attempt
by TSP to limit their liability or amend this OCAylprovisions contained in any bill of lading, deiy receipt or tariff (whether filed,
published or independently determined), whetheppried to be incorporated by reference into thisA®@ an attachment or otherwise shall
be deemed null and void.

Claims. JBHT shall act as the third party administratardny claim brought by Customers. TSP hereby asletges receipt of and agrees
to follow the J.B. Hunt Cargo Claims and Accidergp@rting Procedures attached hereto as Attachmein e event that the receiver
refuses to accept a load for delivery or any pariié a load, TSP agrees to cooperate with the JBHifivestigating and resolving the
delivery of the load at issue, including, but niatifed to, waiting at the receiver or other destgdalocation until an adjuster arrives to
inspect the load, the receiver is persuaded topatice load, and/or the shipper provides otherctimas regarding the disposition of the load.
TSP agrees to comply with any reasonable requésBHT, the shipper or receiver regarding the dijian of the load, including delivery
of the load to another specified location. If TSisfto cooperate, TSP shall be liable to JBHTaoy additional costs or expenses incurred
by JBHT in the investigation and resolution of thad at issue, including, but not limited to coat&l expenses associated with employing
the services of another carrier to complete defivrd disposition of the load. TSP agrees that JBR#Il be entitle to withhold and offset
any such amounts against any amounts owed by JBHBP. Except as specifically set forth to the mmytherein, all claims for overage,
shortage, loss and damage and any salvage arfsngftom shall be submitted to TSP and handledpradessed in accordance with 49
CFR Part 370. TSP shall acknowledge receipt obadh claims within thirty (30) days, and shall Ieettll claims within (120) days of
receipt.

Salvage In the event branded or labeled goods are damaldT (in conjunction with Customer) may determiireits sole discretion,
whether the goods may be salvaged and, if salvégethle value of such salvage. TSP shall not st#ierwise dispose of, or permit the sale,
disposal or salvage of any goods bearing any tnadee, trademark, logo or service mark without filstaining the written consent of JBHT
and then removing all such trade names, trademiagss or service marks prior to such sale or digho

Time Limits. Except as otherwise set out in this Article & time limits for filing of loss and damage claimasid time limits for filing any
action at law for disallowance of claims, shall gmverned with respect to shipments originatinghie United States by the provisions
contained in 49 U.S.C. Sections 14705 & 14706; witd respect to shipments originating in Canaddiceoof the loss, damage or delay
setting out particulars of the origin, destinatamd date of shipment of the goods and the estimatexlint claimed in respect of such loss,
damage or delay is given in writing to the origingtcarrier or the delivering carrier within nineonths after the date of shipment. The time
limit for filing any action at law for disallowancef a claim on a shipment originating in Canadallsh@ governed by the applicable
provincial limitation of actions legislation of thovince in which the shipment originated.

Undercharge and Overcharge ClaimsExcept as otherwise expressly provided for hergirclaims for overcharge, undercharge and duggica

payment shall be processed as provided in 49 CIFaR. 378. The time for filing of initial claims falleged undercharges, overcharges or
duplicate payments under the terms of this OCAldbalone hundred and eighty (180) days from the détreceipt of the original invoice
containing such disputed charges. Failure to fildaam challenging initial charges within said omendred and eighty (180) day period shall
forever bar any action at law for recovery of thens. Any action at law by either party to colleé¢ged undercharges or overcharges under the
terms of this OCA shall be commenced not later tighteen (18) months after delivery of the shipmEmpiration of said eighteen (18) month
term shall be a complete and absolute defensesigaig such claim, regardless or any extenuatingitigating circumstances or excuses of any
nature whatsoever.

Indemnity
10.1 Terms. TSP shall defend, indemnify and hold DBnd its Customers (“Indemnitee(s)”) harmlessrirall fines, costs, penalties, liabilities

and claims of every kind, including attorneys’ feessts of suit, settlements, judgments, and dkoexpenses to which JBHT or its
Customers may be subjected on account of bodilyyrtp persons (including injury resulting in déaéimd loss of or damage to any property
whatsoever (including cargo), violation of Law, ay other claim arising out of or in connectionhaihe transportation of property under
this OCA by TSP or the personnel, contractors, gntractors or any other agent of TSP. TSP’s ohitigato defend, indemnify and hold
JBHT and its Customers harmless under this pravisioall not in any manner be subject to any lindgtaton the amount or types of
damages, compensation or benefits payable by TSReocontractors, subcontractors or other agent6SH under applicable worker’s
compensation acts, disability benefit acts or otmaployee benefit acts, and TSP hereby specifieadliyes, and shall cause its independent
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contractors, subcontractors, and owner operatorgaiwe any immunity any of them may have under sacts. JBHT shall defend,
indemnify and hold harmless form all fines, cogtenalties, liabilities and claims of every kind luing attorney’s fees, costs of suit,
settlements, judgments, and all other expenseshiohwTSP may be subjected on account of bodilyrynjo persons (including injury
resulting in death) and loss of or damage to appgnty whatsoever (including cargo), violation afv| or any other claim caused by the sole
gross negligence or intention wrongful acts or @imiss of JBHT.
10.2Notice of ClaimsJBHT shall give TSP notice of any claim or suitnieg within the purview of the foregoing indemnifySP will assume

the defense of any claim, demand or action againsthdemnitee and will, upon the request of thesinditee, allow the Indemnitee to
participate in the defense thereof, such partipato be at the expense of the Indemnitee. Terininaf this OCA shall not affect the
continuing obligations of TSP hereunder with respethose acts, breaches, failures or omissidfisgavithin the purview of the foregoing
indemnity and which shall have occurred prior torstermination.

11. Compliance with Laws With respect to the transportation services mtediherein, TSP shall comply, and cause its indégr@ncontractors,
subcontractors, or owner operators to comply, aitlapplicable Federal, state and local laws, rukegulations and ordinances, including, but not
limited to all rules and regulations promulgatedtbg United States DOT and all other United State€anadian federal, state or provincial
agencies and departments having jurisdiction dwetransportation services to be performed. TSR défend, indemnify, and hold JBHT and its
Customers harmless from and against any and &s fipenalties, judgments, liabilities, expensesa@rsds of any nature whatsoever arising or
resulting from TSP’s or its independent contragteubcontractors, or owner operators’ failure tmpty with all such laws, rules, regulations and
ordinances.

12. Force Majeure. Non-performance caused by acts of God or govemhnfiee, riots, wars, strikes, labor disturbanaasjor snow storms, natural
catastrophes, or other circumstances beyond thieotarf the Parties shall be excused to long ashthdrance to performance exists. TSP will
notify JBHT immediately upon incurring any Force jglare condition which prevents their performancdarrthis OCA.

13. Notices Any notice required by this OCA shall be in wrgiand sent via certified mail, return receipt esied or by overnight courier to:

CARRIER: JBHT:
J.B. Hunt Trahdpo.

615 J.B. HurgdZate Dr

P.O. Box 130

Lowell, AR 38274
Attn: Attn: Directoitigation

14. Term/Termination. The term of this OCA shall begin on the last dats executed by either of the parties or theeptance of TSP of any
Tender from JBHT pursuant to this OCA, whichevecws first, and shall continue for a term of onaryeThe OCA shall be renewed
automatically from year to year thereafter. Proglideowever, that either party may terminate thisAGKE any time during the initial term or any
renewal term by giving the other party no less ttiarty (30) days prior written notice. Terminatiofithis OCA shall also constitute termination
of any Amendment hereto. The obligations refledteplaragraphs 4.2, 6, 8, 9, 10 and 13 shall suntviggermination of this OCA.

15. Choice of Law and Forum/Savings Clause/English Langage This OCA and any addenda and any conflict aritiregeunder shall be subject
to all applicable United States federal law andldves of the State of Arkansas, without regardgaonflict of law rules. The parties agree that
for all claims personal jurisdiction and venue kbalin the State of Arkansas and TSP agrees teevaaiy and all objections thereto. If any part
of this OCA is deemed to be in violation of any Jauch part shall be severed form this OCA andeh@ining provisions of the OCA shall
continue in full force and effect. TSP and JBHT d@onfthat it is their express wish that this OCA adlddocuments related to this OCA be drafted
in English only.Les parties aux présentes confirment qu'ils orgéxigue la présente conventin de méme eque todedements s'y rattachant
soient rédigées en anglais seulemdidny translation of this OCA is made, the Eslgllanguage version shall, where conflicts or anibigs
arise due to such translation, govern.

16. Confidentiality . TSP acknowledges that any and all informationreatiag from JBHT's or its Customer's businessnyfarm, including any
compilations or otherwise nonpublic informatiorf@onfidential Information" and TSP shall not, dugior after the term of the Agreement for
five years, permit the duplication, use or disclesof any such Confidential Information to any pergother than its own employees, agent or
representative who must have such informationHfergerformance of its obligations hereunder), unéegh duplication, use or disclosure is
specifically authorized by JBHT or its CustomeiSPTshall be responsible for any unauthorized disceomade by any of its employees, agents,
or representatives and shall take reasonable giegauo prevent such disclosures. TSP acknowlettgeshe unauthorized disclosure or use of
JBHT's or its Customer's Confidential Informatioauld cause irreparable harm, the degree of, whia} Ipe difficult to ascertain. Accordingly,
TSP agrees that JBHT or its Customer will as aenaitright be entitled to obtain an immediate imgjtion, without posting of bond, enjoining
any actual or proposed breach of this Agreementigisas the right to pursue any and all othertsgind remedies available at law or in equity
for such a breach.

This OCA is executed this day of , 20 . By doing so, each signaépresents that it has been or is

specifically authorized to execute contracts orelfalf the entity they represent.

CARRIER: JBHT:

Sign: Sign:

Name: Name: _Eric McGee

Title: Title:  Senior Vice-President of Transportation
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ATTACHMENT A TO OCA
J.B. HUNT CARGO CLAIMS AND ACCIDENT REPORTING PROCE DURES

I ACCIDENTS
All accidents/events, meeting the criteria outlifielow, should be reporting to J.B. Hunt's safdtjims department (1-800-723-9029). The
phones are staffed 24 hours per day 365 days per Ak reportable accidents/events should be rtepoio the safety/claims office within 2
hours of the occurrence. The only exception to th@tiirement is an accident/event that resultsfataity and that should be reported im-
mediately.
Any accident/event that could potentially resultargo damage
Any accident/event that results in a fatality
Any accident/event that results in a serious injaifined as any life altering or life threateningiry). Examples of these would in-
clude but not necessarily be limited to amputatidéwss of bodily functions, loss of eyesight, etc.
Any accident/event expected to result in losseditg more than $50,000
Any accident/event involving J.B. Hunt equipmeng (trailers or containers)
Any accident/event involving J.B. Hunt employeeé®. (spotters)
Il CARGO CLAIMS
Loss and Damage
Cargo claims, whether they are caused by shortagamage, are an expense that can be reducedauthagsistance. Call JBHT Cargo
Claims (OS&D Dept.) from the shipping or receivitock, or anywhere in transit, when you have camoabe, overage, shortage, or other
discrepancy. JBHT Cargo (OS&D) can be reaché0@t723-710&@4 hours per day, 7 days per week, 365 days @er ye

Each load has its own JBHT load number, which ise@hown on all paperwork. It is to be placechmtbp right hand corner of the Bill of
Lading, or as close as possible to the top righttwrner.

When to Call
1. Anytime there is an exception at the time of dgliveverage, shortage, damage, or simply seal eti@ep
2. If a shipper refuses to seal the load or plaeeseal number on the paperwork.
3. Anytime during transit, while doing your reguiguipment checks, if you notice a seal has begkebr or compromised.
4. When picking up a unit at a rail yard, callfiydou see a different seal number than what isherbills, or if you see any trailer damage.
PLEASE MAKE SURE that you note these exceptionsherrail outgate report, as well as reporting @il police.
When picking up a unit at a drop yard, callfisgal is different than what is on the BOL, oséfal is missing.
Anytime there is any kind of mishap during tiaittsat could affect cargo, such as an accidemadent.

oo

If the cargo to be loaded is in poor conditionte tount is wrong, tell the shipper. If a disagreetroccurs, call JIBHT Cargo/OS&D before
loading or signing for the load. *One importantitéo note is that these loads are being booked JEHIT Transport. As such, the Bill of Lad-
ing MAY list JBHT as the carrier, but that is inoect. The carrier picking up the load should ensiag the proper carrier name and/or SCAC
are listed on all BOL copies.

Steps to Take to Avoid Cargo Claims

1. Shipper Load and Driver Count (SLDC} Check condition and count. It will take longeretasure an accurate count, but take
your time! Have the shipper seal the load and tiweorrect seal number on all copies of Bill ollray.

2. Shipper Load and Count (SLC) Be sure bills of lading show correct seal numdred Shipper’s responsibility by the statement
“Shipper’s Load and Count, or SLC".

3. Driver Loads and Counts (DLC) Driver responsible for the cargo count, as weleasuring proper loading, blocking, and brac-
ing of the load for transit.

4. Driver Unload (DU): Always break the seal in presence of receiverten him/her sign “Seal # ____intact” on BOL.

5. Receiver Unload/Driver Assist (RUDA) If any damages, shortages, or overages are na#d)SD at 800-723-7106 immedi-
ately before leaving the receiver.

6. Receiver Unload (RU) When dropping a trailer, have the receiver, oeieer’s agent, sign “Seal# intact” on theLBiba
Live unload, and any damages, shortages, or oveagrir, call OSD immediately before leaving theereer.

If a load shifts during transit and has to be ated, the TSP in possession of the load at thettimdéoad shift is discovered is responsible for
any fees to get the load corrected. The Claims O§&idp can help the TSP find a vendor to help with, but the TSP will be billed, not
JBHT. The same will be true for instances of cdingcoverweight trailers, or transloading freigleichuse of equipment problems.

Il CARGO SECURITY
TSP shall comply with generally accepted industapgards regarding cargo security and TSP’s inserpolicy requirements.
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ATTACHMENT B TO OCA
EXTRA REQUIREMENTS FOR HAZARDOUS MATERIALS SHIPMENT S

For any shipment arranged by JBHT to be transpdryetiSP involving the transportation of hazardowderials, the parties agree the following provi-
sions shall apply, in addition to provisions in tA€A to which this Appendix is attached:

1.

TSP represents and warrants that it holds diéfed and/or state permits and registrations nacgs$s transport hazardous materials and that
its operation is in full compliance with provinciahnsportation for dangerous goods legislationragdlations necessary to permit TSP to
transport dangerous goods. TSP shall provide JBifiles of all appropriate documents upon JBHT's estju

TSP shall immediately notify JBHT of (a) anyeeation or suspension of its permits and registmatidescribed in section 1, above, and of
(b) any change in its USDOT or NSC safety rating.

TSP also represents and warrants all of itedsighall be, at the time they transport any hazerdhaterial shipment, (a) properly trained
under Federal and state laws, including, as exaMpI€FR §8172.700 and 177.800, and all proviraiat prescribed in the Federal and /or
provincial transportation of dangerous goods legiish and regulations, and (b) have the proper rsedeents on their Commercial Driver’s
License to transport such shipments.

TSP shall comply with all Federal, state, preiah and local laws regarding the transportatibhazardous materials/dangerous goods, in-
cluding, as example, 49 CFR Parts 172 and 397.

If TSP is tendered a shipment of hazardous et must maintain, at a minimum $1 million ($)JJ&bility coverage under 49 CFR
§387.9 and $2 million ($CDN) liability coverage. F'Shall ensure that it procures and maintainss abie expense, public liability and
property damage insurance from a reputable anddiably responsible insurance company insuring @Rt least $1 million United States
and $2million ($CDN) per occurrence. Such insuessitall name TSP and JBHT as insureds for any lahdbédlities for personal injuries
(including death) and property damage, includingremmental damage due to the release of a hazausldustance and/or hazardous/
dangerous material, arising out of or in any waatesl to TSP’s transportation operation. As evigeoitthis coverage, TSP shall provide
JBHT a copy of the proper hazardous materials/dangegoods endorsement evidencing such coverage.
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HOLD HARMLESS COVENANT FOR WORKERS' COMPENSATION

This Hold Harmless Covenant for Workers’ Compensain (hereinafter referred to as “Agreement”) is made
by , Whose principat®ff located at

(hereinafter known as “Carrier”) to J.B. Hunt Trpo#, Inc., whose principal office is located ab6LB. Hunt
Corporate Drive, Lowell, AR 72745, (hereinafter iwmoas “JBHT”)(collectively referred to as the “Rast’).

Carrier represents and warrants that it maintaimke@rs’ compensation as required by applicable ipm&l law,
or shall maintain such workers’ compensation insceaas is the equivalent or better than applicpleincial
law.

Carrier hereby agrees that it will assume full aothplete responsibility for compensation of any atidhjuries,
illnesses and deaths occurring to any of its eng@eyarising out of or in connection with the tramsgion ser-
vices provided under the terms of the Outsourcei&pr Agreement (“OCA” between the Parties.

Carrier agrees that it shall fully indemnify, hdldrmless and defend JBHT from and against all fioests, pen-
alties, liabilities, losses, premiums, and clairhgwery kind, including attorneys’ fees, costs oit,ssettlements,
judgements, and all other expenses to which JBHIsdZustomers may be subjected (a) on accountybad-
ily injury, illness or death occurring to any af mployees, contractors, subcontractors, indep¢mgerators or
their employees or any agent of Carrier arisingajutr in connection with the transportation seegigrovided
under the terms of the OCA or (b) any failure tgiseer with the applicable provincial workers’ coemgation
authority, failure to file premium remittance forraad reconciliation forms, to pay all premiums ogvio the
workers compensation authority or to otherwise dgmyjath applicable provincial law.

Further, Carrier shall defend, indemnify and hdBHJ harmless for all damages of any kind whatsodlkiat
arise from any misrepresentation, change in s@atusvocation of Carrier’s representation and wares regard-
ing exemption, coverage and/or its authority aadbifity to self-insure.

All terms of the OCA remain in full force and efteand shall be interpreted so as to supplementangliment
the terms of this Agreement as needed to affordCtirapany the greatest protection possible.

This Hold Harmless Covenant for Workers’ Compermsais executed this day of

20, and the person signing represents thatdn&es been or is specifically authorized to exethis docu-
ment on behalf of Carrier.

CARRIER:

Sign:

Name:

Title:
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