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J.B. HUNT LAUNCHES NEW ELECTRONIC BILL OF LADING FEATURE
TO SUPPORT SOCIAL DISTANCING DURING DELIVERIES
LOWELL, Ark., May 1, 2020 – J.B. Hunt Transport Services, Inc., one of the largest supply chain solutions
providers in North America, announced today a new electronic bill of lading (eBOL) feature that will
enable businesses and carriers to digitally sign BOLs, further reducing contact during the delivery
process.
“The current environment is challenging every aspect of the supply chain, from securing capacity to
completing deliveries,” said Shelley Simpson, executive vice president, chief commercial officer, and
president of highway services at J.B. Hunt. “This new electronic bill of lading feature offers simplicity,
efficiency, and most importantly, a safer option for drivers and front-line employees to sign load
documents."
The new electronic BOL feature is easy to use and provides safer interactions between truck drivers and
onsite personnel at customer locations by reducing or eliminating the exchange of paper documents.
Using Carrier 360 or the J.B. Hunt Drive app, drivers are able to securely send the eBOL to customers for
electronic confirmation and signature. A signed proof of delivery is then emailed to the customer.
In addition to electronic bill of lading, J.B. Hunt has taken several precautions in response to COVID-19.
The company has issued a work-from-home directive for employees whose on-site presence is not
required to perform their work. J.B. Hunt has also established internal protocols around travel
restrictions, self-quarantining, social distancing, and other safety precautions. The company is providing
employees with masks, hand sanitizer, and gloves and established an emergency COVID-19 paid time off
policy for employees who are unable to work due to the illness or quarantine.
About J.B. Hunt
J.B. Hunt Transport Services, Inc., a Fortune 500 and S&P 500 company, provides innovative supply chain
solutions for a variety of customers throughout North America. Utilizing an integrated, multimodal
approach, the company applies technology-driven methods to create the best solution for each
customer, adding efficiency, flexibility, and value to their operations. J.B. Hunt services include
intermodal, dedicated, refrigerated, truckload, less-than-truckload, flatbed, single source, final mile, and
more. J.B. Hunt Transport Services, Inc. stock trades on NASDAQ under the ticker symbol JBHT and is a

component of the Dow Jones Transportation Average. J.B. Hunt Transport, Inc. is a wholly owned
subsidiary of JBHT. For more information, visit www.jbhunt.com.
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