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The Digital Documentation workflow allows drivers to capture electronic signatures from shippers and/or receivers, as 
well us upload the BOL or POD. Let’s look at this workflow! 

1. In the Documents section for 
the load, tap on Electronic 
Signature. 

2. Fill in the required information 
and then tap on Continue. 

3. You will be prompted to hand 
your device to the customer. 

   

4. The customer should review the 
information for accuracy. The 
Next button will be greyed out 
until the checkbox is selected. 

5. If the customer taps on Request 
Changes, they will be prompted 
to return the device to you. 

6. Once everything is correct, the 
customer clicks on the checkbox, 
then taps Next. 

 

 

Fix any incorrect information and 
then hand the device back to the 

customer. 
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7. The customer enters their name 
and clicks in the signature box. 

8. The customer signs with their 
finger or a stylus, then clicks 
Done. 

9. (Optional) The customer can 
enter an email address and any 
comments, then click Next. 

 

 

 

 

10. The customer reviews the info, 
checks the box by the Terms & 
Conditions, then clicks 
Complete. 

11. They will be prompted to hand 
the device back to you. 

12. After the signature processes, 
you will be prompted to upload 
the BOL. Tap Yes. 
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13. You will be given the option to 
take a photo or pick from the 
camera roll. 

14. You may need to grant 
permission for Carrier 360 to 
access the camera. 

15a. Manual Capture: Position the 
document so that it’s easily 
readable and fills most of the 
screen, then click the button. 

 

 

 

15b. Auto Capture:  Position the 
document according to the 
instructions and the app will capture 
the image for you. 

16. Use the red minus sign to delete, 
if needed, or tap on Document 
Type. 

17. Select a document type from the 
list. 

   

Auto-capture 
turned off 

Auto-capture 
turned on 
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18. Use the Upload More 
Documents button to upload 
more, if needed. Tap Submit. 

19. You will see a green message 
pop up to let you know upload 
has started. 

20. You will see a File Uploading 
activity bar at the top of the 
screen. 

 
 

 

While files are uploading, you can 
navigate to another screen, but 
don’t close the app until all files 

finish uploading. 

21. After everything processes, you 
will see a green confirmation at 
the bottom of the screen. 

22. In the Documents section for the 
load, you will now see that the 
BOL has been received. 

The previous instructions show the 
process when picking up from a 
shipper, but you can follow the 
same workflow to capture an 

electronic signature at the receiver. 

Please note: if the receiver signs 
electronically, you will not be 

prompted to upload a Proof of 
Delivery. If the customer insists on 
signing a paper POD, you would 

then scan and upload that 
document in the same way as the 

origin BOL. 

 

 
 


