CARRIER 360®BY J.B. HUNT

Registering Passkey & Login

REFERENCE GUIDE

J.B. Huntis enabling a security authenticator called passkey for Carrier 360® users. This will include a
verification such as facial recognition or fingerprint scan and is required for Carrier 360® users to log into the
application. You need to register your passkey on your Windows, Mac or mobile device.

Registering Passkey & Login for Windows

You only needto register the passkey once on a device. For Windows users, Windows Hello must be
enabled. For Windows Hello setup, click here.

[Sasmam. | 1. Email or Username
36() 36C. From a web browser, visit Carrier 360®. Type in
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2. Password
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Click Set Up Passkey.
4. Fingerprint, PIN or More Choices
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Scan your fingerprint, enter a PIN or click More
choices for all the options.
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Your account security is important to us.
We've added passkeys as an extra layer of
security. You'll use this as the primary
methed fer accessing your account.

After registering, you will be logged into
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Log into Carrier 360® using
Passkey
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Username or ema: This request comes from the app “msedge.exe” by “Microsoft
Corporation”
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L Remember me

e - 2. Passkey

Scan your finger on the fingerprint reader.

MNeed an account? Create Account

mo From a Windows computer, scan your
e fingerprintor click More choices to login with
\ other options.


https://support.microsoft.com/en-us/windows/learn-about-windows-hello-and-set-it-up-dae28983-8242-bb2a-d3d1-87c9d265a5f0
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Registering Passkey & Login for Mac

On an Apple device or mac computer, you must have an iCloud Keychain account and iCloud Keychain
must be enabled on the computer. To view Apple’s steps for enabling iCloud Keychain, click here. You only
needto register the passkey once on the device.

1. Email or Username
360 360 From a web browser, visit Carrier 360®. Type
in your Email or Username and click Continue.
Log In to Your Account Enter Your Password
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Type in your password and click Log In.
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California Privacy Policy 3. Set Up Passkey
Click Set up Passkey.
4.Touch ID
360 On a mac computer, scan your fingerprint.

Your account security is important to us,
‘We've added passkeys as an extra layer of
security. You'll use this as the primary
methed for accessing your account.

After registering, you will be logged into
Carrier 360®. Moving forward, you will use
passkey to login to Carrier 360€.

Click Set Up Passkey to set up a passkey
on this device.

(3 ) o ]
Log into Carrier 360® using
Passkey
1. Email or Username
2 Signin o To loginto Carrier 360®, type in your Email or
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Sign in to your accoun

Username and click Log In.

Username or ema

i los-safar| ‘

Remember me

MNeed an account? Create Account

2.Touch ID

Scan your fingerprint or click More choices to
login with Face ID or other options.



https://support.apple.com/en-us/109016
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Registering Passkey & Login for an iPhone

On aniphone device, you must have an iCloud Keychain account, iCloud Keychain must be turned on and iOS 16
or lateris required. To view Apple’s steps for enabling iCloud Keychain, click here.

@ sso-tst.nonprod.jbhunt.com

& sso-tst.nonprod jbhunt.com

1. Email or Username
Tap the Carrier 360® application. Type inyour
360 360 Email or Username and tap Continue.

Log In to Your Account Enter Your Password
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2. Password
) = Type in your password and tap Log In.

3. Set Up Passkey
Tap Set up Passkey.

& sso-tst.nonprod.jbhunt.com

4. More Choices

On aniphone, Face ID will display. Let your
phone scan your face and click continue.

security is important to us.
passkeys as an extra layer of security.
as the primary method for accessing

Click Set Up Passkey to set up a passkey on this
device.

After registering, you will be logged into

Carrier 360®. Moving forward, you will use
passkey to login to Carrier 360°.

Log into Carrier 360® using
Passkey

@ sso-tst.nonprod.jbhunt.com

1. Email or Username
To loginto Carrier 360®, type in your Email or
Username and click Log In.

2. Sign In with Passkey

Let the pone scan your face and click continue.



https://support.apple.com/en-us/109016
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Registering Passkey & Login for an Android

1. Email or Username
: Open the Carrier 360® application. Typein
your Email or Username and tap Continue.
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2. Password
Type in your password and tap Log In.
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3. Set Up Passkey
Tap Set up Passkey.

4. Fingerprint Scan

On an Android device, fingerprint scan will be

36C. displayed. Press your finger on the device and
e Ll tap continue.
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Log into Carrier 360® using
Passkey
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1. Email or Username
To loginto Carrier 360®, type in your Email or
Username and click Log In.
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Log In to Your Account
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Tose  sercremprnte Carrier 360® pop-up will display. Tap Continue.
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